CREDITOR’S NAME & ADDRESS

YOUR NAME & ADDRESS

Ref:  YOUR ACCOUNT NUMBER
DATE

Dear Sir or Madam,

I incurred a debt with your company prior to my entry into the United States Marine Corps.  Under the provisions of the Soldier’s and Sailor’s Civil Relief Act of 1940, 50 U.S.C. Appendix, Section 526, hereafter referred to as the SSCRA, there is a 6% per annum ceiling on interest charges.  Furthermore, Section 526 of the Act prohibits any service charges such as late fees, renewal fees, and over the limit fees during a servicemember’s commitment to his Country.  As an active duty member of the U.S. Armed Forces, I respectfully invoke the protections of the SSCRA. 

******** DELETE ALL BOLD TYPE BEFORE MAILING THIS LETTER***********

(IF YOU INCURRED A DEBT AFTER YOU RECEIVED ORDERS TO ACTIVE DUTY, BUT BEFORE YOU WENT ON ACTIVE DUTY, YOU ARE STILL PROTECTED BY THE SSCRA, UNDER SECTION 511.  UNDER SECTION 516, YOU ARE ALWAYS PROTECED BY THE ACT FROM YOUR FIRST DAY OF ACTIVE DUTY UNTIL YOU LEAVE ACTIVE DUTY.  OTHERWISE SECTION 511 WORKS IN CONJUNCTION WITH SECTION 516 TO PROVIDE “SEAMLESS” PROTECTION FROM THE DATE YOUR ORDERS ARE CREATED UNTIL THE DATE YOU LEAVE ACTIVE DUTY.   ANY DEBTS INCURRED AFTER YOUR FIRST DAY OF ACTIVE DUTY ARE NOT COVERED BY THE ACT, ALTHOUGH YOU MAY STILL ASK THAT CREDITOR IF THEY WILL HONOR THE PROVISIONS OF THE ACT; THAT CREDITOR WOULD NOT BE LEGALLY OBLIGATED TO DO SO, BUT MAY IN FACT CHOOSE TO DO SO ANYWAY.)

Furthermore, Section 516 of the same Act states, in part, “. . . any member of a reserve component of the Armed Forces (WHICH EVERYONE IS BEFORE THEY GO ON ACTIVE DUTY) who is ordered to report for military service shall be entitled to such relief and benefits during the period beginning on the date of receipt of such orders and ending on the date upon which such member reports for military service or the date on which the order is revoked, whichever is earlier.”

On (INSERT THE DATE YOUR ORDERS WERE CREATED, OR YOUR FIRST DAY OF ACTIVE DUTY), as a member of the Reserve component of the United States Marine Corps, I received orders to report to active duty with the active component of the United State Marine Corps. I incurred a loan and/or credit with your company prior to this date. 

According to the SSCRA, the balance of this debt, since the date of (CHOOSE ONE:  my receipt of orders to active duty, OR:  my first day of active duty,) may not have interest charged at a rate greater than 6% per annum. Additionally, per the SSCRA, no service charges, including but not limited to, late fees, over the limit fees, or renewal fees may be assessed.  I ask that you agree to accept monthly interest charges at 6% per annum on this account and, once computed, ask that you apply past excess payments and fees to the principle.  I request the favor of a written reply informing me of the total amount of past excess payments and fees, and the status of my account once they have been applied, including confirmation that the interest rate charged on my account does not exceed the statutory maximum of 6%.

Also, I am hereby providing notice that I am invoking the provisions of the Fair Credit Billing Act, 15 USC 1666, Chapter 4, Section 161, and request your assistance in correcting my account with your company.  I stated above the reasons I believe my account is in error, and that the specific errors are:  in the amount of interest above the statutory maximum of 6%, and any service charges and fees charged to my account since I fell under the provisions of the SSCRA.  Per the provisions of the Fair Credit Billing Act, you have 30 days to respond to me in writing from the date you receive this letter regarding the status of my account with your company.

(IF THE CREDITOR FAILS TO RESPOND WITHIN 30 DAYS, OR FAILS TO COMPLETE THEIR INVESTIGATION WITHIN 60 DAYS, THEY HAVE VIOLATED THE PROVISIONS OF THE FCBA AND ESSENTIALLY, BY DEFAULT, ACCEPT THAT THE TERMS OF THIS LETTER ARE ACCURATE AND VALID.   THE FEDERAL TRADE COMMISSION ASSISTS IN ENFORCING THE FCBA, WHILE ANY STATE OR FEDERAL DISTRICT COURT MAY ASSIST IN ENFORCING THE PROVISIONS OF THE SSCRA.)

Your assistance in this matter is greatly appreciated, and I am sure I can count on your enthusiastic support of members of your nation’s Armed Forces!  Please contact me by any of the means listed at the top of this letter for any questions.  Thank you.

Sincerely,

Service Member





Spouse

